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Prior to becoming a Case manager, I have worked as a qualified Physiotherapist with 13 years’ 
experience in both a clinical and occupational setting. In my early career I gained valuable practical 
skills treating young adults in a private community setting, who experienced complex neurological, 
respiratory, and musculoskeletal conditions. I provided moving and handling training to care staff and 
worked closely with the MDT to ensure consistent and holistic patient-centred treatment, with a keen 
focus on postural management and sleep systems. 

I then gained a position with AXA PPP healthcare as a Reasonable Adjustment Advisor, working 
collaboratively with the nurse case management team, to support people returning to work, or 
addressing health issues in the workplace. This role enabled me to work with a vast range of clients in 
the private sector, with a broad spectrum of conditions such as chronic pain, spinal injuries, 
musculoskeletal disorders, and neurological conditions. 

My clinical assessment, goal planning and complex report writing skills were developed in this role to 
ensure appropriate adjustments to equipment, working practices and access and egress issues. 
Liaison and referral with nurse case management for medical and psychological support was initiated 
if necessary, as well as any third-party agencies such as RNIB or Action on Hearing Loss. 

In 2014 I became a Freelance Consultant working with Occupational Health companies and ergonomic 
equipment suppliers, to provide 'Advanced Display Screen Equipment' and 'Ergonomic Driver' 
assessments, for large national and international organisations.   

Whilst working independently I discovered a passion for health promotion and educating staff and 
employees on work-related musculoskeletal injuries and also disability awareness in the workplace. 
This led me to gain a teaching qualification in 2016 and enabled me to work on bespoke health 
promotion projects and provide Display Screen Equipment and Moving and Handling training to 
organisations such as London Underground and many of the Universities in the South East.  



I am based in Kent and am able to cover both adults and children within the south East. I am 
registered with the HCPC, CSP, BABICM and CMSUK.  

 


